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Paspgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHus ycnyr noasmxkHomn ceasm «MTCy» (ganee nmenytotca — Ycnosus) pa3paboTaHbl B COOTBETCTBUM C
MpaxxgaHcknm kogekcom Poccuiickonn depepaumm, 3akoHoM Poccuiickon ®epepaummn "O 3awmute npaB notpedbutenen”,
depepanbHbiM 3akoHOM "O cBA3N" N PEryNUPYIOT OTHOLLEHMS NO OKa3aHWK yCryr NOABWKHON paguoTenedoHHON CBA3M,
TernemaTuyecKknx ycnyr cBasn, ycnyr CBSi3W NO nepejaye AaHHbIX, OKasblBaeMbIX C UCMOMb30BAHMEM CETU NOABWXHOMN
CBSA3M, @ TaKKe WMHbIX COMPSIKEHHbIX C HUMU ycnyr (CepBUCHOE, MHOPMALMOHHO-CNPAaBOYHOE OBCMyXMBaHWE, YCryru
MEeCTHOMN TenedOHHOW CBA3W C npegocTaBneHnem [ononHutensHoro aboHeHTCkoro Homepa 6e3 opraHusaumm
aboHeHTCKOW NMUHUN 1 ap.).

HacTtoswue Ycnosusa yctaHasnusatotcd OnepaTtopoM CaMOCTOATENbHO, ABASATCA NybnuyHon odepTton U MoryT ObiTb
NPUHATEI ABOHEHTOM He MHa4ve Kak nyTem NpUCOeAuHEHMS K HUM B LenoM. HacTtodwume Ycnosus, a Takke npeanoxeHus
06 nx nsameHeHum (ocbepTa) pasmeLyaroTca Ha cante Onepartopa.

1.2. HacTtosiwume YcnoBus He pacnpoCTPaHAIOTCH Ha OTHOLLUEHWS CTOPOH NO BOMpOCaM, CBA3aHHbIM C npuobpeTeHnem
ABoHeHTCckoro obopynoBaHus.

1.3. Ycnyru cBasn MTC He moryT BbiTb Mcnonb3oBaHbl ABOHEHTOM 6e3 4ONOMHMTENBHOrO MMCLMEHHOMO COrfacoBaHns ¢
OnepaTtopom Anst NpoBeAeHWs NOTEPEW, rONIOCOBAHNIA, KOHKYPCOB, BUKTOPWH, peknambl, ONPOCOB, MAacCOBbIX PaCChINOK
COODLLIEHNA, YCTAHOBKM LUMO30B AN OOCTyNa K CeTU 3NeKTpocBA3n U VIHTepHeT-TenedOoHMn, MacCoBOW reHepauunm
Tpadmka 1 T.n.

1.4. Ycnyrm cBAsu npepocTtaBnsitotcd OnepaTtopoM Ha OCHOBaHMM [OEWCTBYHOLMX nuueHsmn Onepatopa, B T.u.
cnegyowmx nuueHsui: Ne 50789 ot 21.05.2007, BbigaHHon degepansHon cnyxboin no Hagsopy B cdepe cBsasmn, Ne
94561 ot 29.12.2011, Ne 101247 ot 25.07.2012, Ne 80186 ot 15.02.2011, Ne 101246 ot 25.07.2012, Ne 101245 ot
25.07.2012, Ne 87184 ot 26.10.2010, Ne 94372 ot 30.03.2012, Ne 93680 ot 17.04.2012, Ne 95837 ot 25.11.2009, Ne
101248 ot 25.07.2012, BblgaHHbIX PefepanbHOm cnyx6oi No Hag3opy B cdepe CBA3M, MHPOPMALMOHHBIX TEXHOMNOMMI 1
MacCoOBbIX KOMMYHUKauui. lMonHbIN nepeyeHb nuueH3un pasmelleH Ha Cante Onepartopa, a Takke AoBoAuTCA 00
cBegeHuss ADOHEHTOB B MecTax obcnyxusaHust AGOHEHTOB, B T.4. Npu 3akntoyeHumn Joroeopa.

Crtatbs 2. TepMUHBbI U onpeaeneHus, UCNoNb3yeMble B HAaCTOALWMX YCNOBUAX

Bce 3aronoBku pasgenoB (cTaten) MCMonb3ylTcs B HacTOSAWMX YCNOBUSAX UCKNOYUTENbHO Ansa  yaobceTea
NCNONb30BaHUA (MPOYTEHNS) NOCHEOHUX U HUKAK HEe BNUAKOT Ha TONKOBaHME HACTOSALMX Y CroBUIA.

2.1. AboHeHm — hu3M4eckoe UNN puanyeckoe nuUo, UHAMBMAYANbHBIN NpeanpuHMMaTtenb, C KOTOPbIM 3aKmouveH
[oroeop ¢ BblgeneHnem He MeHee 0gHOro AGOHEHTCKOro HoMmepa u/unm YHUkanbHoro koga naeHtundpukaumu.

2.2. AboHeHmcKulli Homep — TenedoHHbIN HOMEpP, Bblaensembli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLHO
KOTOpOro npoussoautcs naeHTudunkauns AGOHEHTCKOro 0bopygoBaHus ¢ yCTaHOBNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmMckoe o6opydosaHue — NOAKI4YaeMoe K CeTU CBA3M abOHEHTCKOE YCTPOMCTBO (abOHEHTCKast CTaHLus) -
TenedoHHbIA annapaTt 1 T.N. - MO3BoONfALLee nepegaBatb U/MnNu NPUHUMaTL MHAPOPMALUIO, U/KUMW KOMMAEKTYOLWMNE U
akceccyapsbl K HEMY.

2.4. Akmueauyusi Kapmbi Onnamsi - onpegeneHHass OnepaTopomM nocnenoBaTenbHOCTb AEACTBUN Bnagensua KapThl,
pe3ynbTaToM KOTOpbIX fABMseTcs onpegeneHve Onepatopom JlMueBoro cyeta M yBenUUEHUWE Ha HeM ocTaTka Ha
BEMNMYMHY HOMMHara ucnornb3oBaHHoW KapThbl.

2.5. ACP — aBTOMaTM3upOBaHHasd cuCTeMa pacyeToB, MpeacTaBnsiolas cobon annapaTHO-NPOrpaMMHbIA KOMMIIEKC,
npegHasHaYeHHbI ons obecneyvyeHns aBTomaTM3aumm pacyeToB ¢ abOHEHTaMM M/UNKU Nonb3oBaTensAMn Ycnyr, a Takke
anst yyeta u obpaboTkn nHdopmaumm o NpeJoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.6. [Joecoeop — cornaweHve mexgy OnepaTopoM U ABOHEHTOM O BO3ME3OHOM OKasaHWW YCryr, 3aknmo4yeHHoe B
COOTBETCTBMU C HACTOALMMW YCNOBUSIMU (B T.4. BbIGpaHHbIM ABDOHEHTOM B COOTBETCTBUM C HACTOALMMU Y CIOBUSMMU,
TapudHbIM NnaHoMm).

2.7. JononHumenbHbIl abOHEHMCKUU HOMep — MECTHbIA TeNeMOHHLIN HOMEpP, BXOASALUA B pecypc reorpadgmyeckm
onpegensiemMon 30Hbl Hymepauum, Bblaensembli AGOHEHTY AN OCYyLLEeCTBEHNs nepeagpecaumnmn BXoasLWwmux BbI30OBOB Ha
ABOHEHTCKMIN HOMEpP NoABUMXHOW paanoTenedOoHHOM CETH.

2.8. EQuHuuya mapudgpukayuu Ycny2 — epuHiua u3MepeHusi obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOpPOWM
ycTaHaBnuBaeTca OnepaTtopom.

2.9. 3oHa paduonokpbimuss cemu Onepamopa — TeppuTopusl, B Npeaenax KOTOpOW CyLecTBYeT MOATBEpXAEeHHas!
OnepaTopoM TexHn4YecKkasi BOSMOXXHOCTb NPeAoCTaBeHns YCnyr, okasbiBaeMbIX C UCMONb3oBaHneM SIM-kapTbl.

2.10. Kapma Onnamsbi (Kapma) — nHouBmnayarnbHO onpenereHHbIi HOCUTENb, UCMOSTHAEMbIV B BUAE NNacTUKOBOW KapThbl
unu B MHom onpegensemom OnepaTtopom Buae, yCTaHOBMEHHOrO HOMUHanNa, cogepxalimn nHdopmaumo, Heobxoanmyo
ansa nposeaeHns AktuBaumm Kaptel (B T.4. cpok AktmBaumm Kaptbl). Ucnonb3yetca gnst goeedeHuss ao OnepaTtopa
cBegeHun o6 onnaTte (Mpegonnate) Ycnyr. B cnyvyae ecnn AGOHEHTY OKa3blBanvCb MHbIE COMPSXKEHHbIE C HAMM YCITyTH,
OnepaTop BnpaBe HanpaBWUTb CPEACTBa AN ONnaTthbl aHHbIX YCITyT.



2.11. Kodoeoe csioeo0 — ykasbiBaemass AGOHEHTOM B YycTaHoBneHHon Onepatopom ¢opme nocnenoBaTenlbHOCTb
cmBonoB (BykB, LMdp), cnyxawasa ana ngeHtndukaumm AGoHeHTa Npy ncnonHeHun Jorosopa.

2.12. Jluyeesol c4em — aHanutnyeckun cdet B ACP, cnyxawun ona ydyeta obbema okasaHHbIX YCrnyr, NOCTYNneHus u
pacxodoBaHWs [OEeHEeXHbIX CPeACTB, BHECEHHbIX B cyeT onnatel Ycnyr. B pamkax ogHoro [JoroBopa MoxeT ObiTb
BblJENIEHO HECKOITbKO JINLIEBBIX CHETOB.

2.13. Onepamop — [y6nuyHoe akumoHepHoe obuiecTBo «MobunbHble TeneCuctembl» (r.MockBa, yn.MapkcucTckas,
A.4), okasblBaloLLee yCcrnyru CBA3M Ha OCHOBAHWUM NULIEH3UI, SBNSOLLEeecs CTopoHon no [loroBopy ¢ AGOHEHTOM.

2.14. Mopoz coeduHeHuUs1 — YycTaHaBnuBaeMblii OnepaTopoM MPOMEXYTOK BPEMEHW C y4eToM TpebGoBaHWi
3akoHogartenscTBa PP, N0 ncreyeHnn KOToporo NPoJoIHKEHNE YCTaHOBNEHHOrO COeAUHEHNS SIBNSIETCA OCHOBAHMEM A[1S
Havyana Tapudukauun Ycnyr.

2.15. PacyemHbili nepuod — nNepuog BpeEMEH, 3a KOTOPbIN onpeaenseTcs hakTUYecku NOoNyYeHHbIW U onnavnBaeMblii
ABoHeHTOM 00bem Ycnyr. Ecnv uvHasa npogormkutenbHOCTb PacyeTHoro nepuvoga He ycTtaHoBneHa OnepaTtopowm,
PacuyeTHbIN nepuog cumTaeTcs paBHbIM OOHOMY MeECsILy.

2.16. PoymuHe — npepoctaBnsgemasa OnepatopoMm ABOHEHTY BO3MOXHOCTb C NpUMeHeHneM ykasaHHou B [lorosope SIM-
KapTbl MONb30BaTbCs YCryramu, oKasblBaembiMW OpPYrMM OMepaTtopoM CBsi3W, C KoTopbiM y ABGoHeHTa [doroBop He
3aknoyeH. [ogpobHas uwHdopMauus O TeppuTopMM U HavMEHOBaHWSIX OMepaTtopoB CBsA3W, rae ABOHEHTY
npepocraesnsieTcss PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.17. TapudbHbIl niaH — COBOKYMHOCTb LIEHOBLIX YCIOBUIA, Ha koTopbix OnepaTtop npeanaraet AGOHEHTY NONb30BaThCS
OfHOW NMBO HECKONbKUMU YCryramu.

2.18. YHukanbHbin kKoa uaeHTudukauum (YKWU) — ykasanHHoe B [JoroBope yHuKanbHOe co4veTaHue LMdpOoBbIX,
OYKBEHHbIX W/MMM CUMBOSbHBLIX O0003Ha4YeHUn, ucnonb3dyemoe pAns OOHO3HAYHOW ugeHTudrkaunum ABOHEHTCKOro
0bopyaoBaHns B NpoLecce okasaHus Ycnyr.

2.19. Ycnyau — ycnyrv NoaBWXHOW paavoTenedoHHON CBSA3W, TenemaTtuyeckue ycryru, YCryrm no nepegade AaHHbIX
W/VnNn NHbIE CONPSPKEHHBIE C HAMU YCIyru, oka3biBaemble OnepaTtopoM HENoCpeacTBEHHO U/MnK C NpUBIIEYEHNEM TPETbUX
nuy, (cepBUCHOE, MHCPOPMALIMOHHO-CNPaBOYHOE OOCMYXMBaHWE, YCyrn MECTHOW TenedOHHOWN CBA3M C NPefoCTaBleHneM
JononHntensHOro aboHeHTCKoro Homepa 6e3 opraHnsauum aboHEHTCKOW NMUHUKN, KOHTEHTHbIE YCIYru v Ap.).

2.20. YNONMHOMOYEHHOe NnMUUO — NUUO, YNnaTonM B KacCy KOTOPOro AeHeXHbIX cpedcTB ABOHEHT MWCMOMHSeT CBOu
OeHexHble obsi3aTenbcTBa, BO3HMKawwme nepen Onepatopom u3 [oroeopa. lMepeyeHb TakvMx nuvy 0OBOAWUTCA OO
cBegeHus ABoHeHTa B nopsigke, NpeaycMoTpeHHOM M. 11.2. HacTosLmMX YCNoBUIA.

2.21. SIM-kapma — VOEHTU(MKALMOHHBIN MOAYMb — SMEKTPOHHbIA HOCUMTENb WMHAOPMaUMK, C MOMOLLLID KOTOPOro
ocylectenseTca naeHtudgmkaums AboHeHTa OnepaTtopom, goctyn AGOHEHTCKOro obopyaoBaHns K CETU NOOBWKHOWN CBA3N,
a Tarke 3almTa OT HECaHKLMOHUPOBAHHOIO NCMNOMb30BaHMs BblaeneHHOro AGOHEHTCKOro HoMepa.

2.22. Caum Onepamopa — pecypc Onepatopa B ceTu WHTepHeT, pasMmelleHHbld no agpecy: Www.mts,ru,
3aperncTpupoBaHHbIN Kak CpeacTBO MaccoBOW MHOpMaLni.

Pasgen Il. Mopsaok u ycnoBus 3aknioveHns JJorosopa

Cratbs 3. Nopsapok 3aknoveHns m npoaneHus aencteus florosopa

3.1. JdoroBop BCTymaeT B cuny WM crtaHoBuTCA obsidatenbHbiM Ans CTOpPOH C MOMeHTa ero 3aknideHus. [MpaBa u
0b6sa3aHHOCTM no [loroBopy, NpegycmaTtpuBaloLeMy UCnornb3oBaHne nepeHeceHHoro AGOHEHTCKOro HoMmepa, BO3HMKaloT
C MOMeHTa Hadvana okasaHus ycnyr OnepaTtopom no nepeHeceHHOMY ABGOHeHTCkoMy Homepy. Ecnn uHoe He
cornacoBsaHo cTtopoHamu B [loroBope, NOCneaHUn cHMTaeTcs 3akioYeHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABoHeHTCkOoro obopydoBaHus C BKMOYEHHOW B Hero SIM-kapTon K ceTu MOABWXHOW CBA3M obecnevmBaeTcs C
MOMEHTa 3akmntodeHnsa [oroBopa u BHeceHWss AGOHEHTOM HeOOXOAMMbLIX MnaTexen B COOTBETCTBMM C BblOpPaHHbLIM
ABOHEHTOM nepeyHeM, 06beMoM Ycnyr u TapndHbIM MIaHOM.

B cnyyae 3akniwoyeHuss cTopoHamu cpoyHoro [loroBopa ero AeWCTBME NPOANEBAETCS KaXAbld pa3 Ha Ccreaylowui
nepuog, paBHbIN NepBOHavYanbHOMy Cpoky AencTeus Jorosopa, ecnu ABOHEHT He 3asiBUT 06 obpaTHOM He No3gHee, YeM
3a Be HeJenu 40 OKOHYaHUA cpoka ero AecTBUs.

3.2. Heotbemnemown uvacteto [JoroBopa sBRAAKTCA HacTodwme Ycnosus, BblOpaHHbin AGOHeHTOM TapudHbIn nnaH,
TexHnyeckme TpeboBaHWS W 3HAYeHWs] MokKasaTenen kayecTBa OKa3aHus YCryr CBA3WM NO nepedadye AaHHbIX U
TenematuMyeckmx ycnyr cBsA3u, nepedveHb nuueHsmn Onepartopa, a Takke ycnoBus odepT, MPUHSATbIX ADOHEHTOM B
nopsiake u Ha yCcrnoBusiX, yCTaHOBMEHHbIX OnepaTtopom.

3.3. B cooTtBeTCcTBUMM CO CT. 6. PenepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensx 3akmnoyeHus n/nnm
ncnonHeHns [JoroBopa, a Takke B Lensix cobnogeHns AencTByoLWwero sakoHogaTtensctsa obpabarbiBaeT nepcoHanbHble
AaHHble ABoHeHTa c/6e3 ucnonb3oBaHWs CBOMX MPOrpamMmHO-annapaTtHbiX cpedcTB. [log obpaboTkon nepcoHanbHbIX
OaHHbIX MOHUMaeTcst nboe [encTBue (onepauust) WM COBOKYMHOCTb AEWCTBUMA (Omepauuii), COBEpLUAEMBIX C
ncnonb3oBaHWEM CPeAcTB aBTomaTuM3auum unu 6e3 UCMNonb3oBaHWUA TakMx CPEACTB C MEepPCOHarnbHbIMW AaHHbIMU,
BkNtoYass cbop, 3anncb, CUCTEMaTU3ALMIO, HAKOMIEHWE, XpaHeHWe, B T.4. KOMWUA [OKYMEHTOB, YOOCTOBEPSIHOLLMX
NNYHOCTb, YTOYHEHME (OOHOBMEHWE, W3MEHeHME), W3BMEYEHME, WUCMONb30BaHWe, obe3nuynBaHue, ONOKMpOBaHMWe,
yAaneHue, YyHUYTOXEHNE NepCoHanbHbIX AaHHbIX.

3.4. Ha nepwvog ¢ momeHTa 3akntoyeHms [loroBopa v Ao npekpaieHus obssatenscts CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi NMepcoHanbHbIX AAHHbIX, YCTAHOBMIEHHbIX 3aKoHOOATenbCTBOM, AGOHEHT BbipaXaeT CcBoOe
cornacme Ha obpaboTky nepcoHanbHbIX AaHHbIX OnepaTtopoM, a Takke corfacue Ha nepegadvy (pacnpocTpaHeHue,
npegocTaBneHune, ocTyn) u nopyyeHne OnepaTtopomM TpeTbMM nvuam obpaboTkM NepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xode wcnonHeHust [loroBopa, B T.4. cBefeHunn 06 AOOHeHTe, yKkasaHHbIX B CT. 53
depnepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBsi3u» (3a UCKMYeHMeM UHOPMaLMW, COCTaBMSIOLWEN TarHy
cBA3m).llpegycMoTpeHHoe HacTosiwmM ab3auem cornacue pacnpocTpaHseTCcs Ha criydau, korga HeobxoouMmocTb ero
nony4yeH1s npeaycMmoTpeHa A4eNCTBYIOLWUMM HOPMATUBHO-NPAaBOBbLIMU aKTaMMu.


http://www.mts,ru/

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISETCS B LUENnsax ucnonHeHus [oroBopa, B TOM 4ucrie Ans uenen
abOHEHTCKOro, CEepPBMCHOMO U CNPaBOYHO-MH(OPMaLUOHHOTO obcnyxmBaHus ABOHeHTa, B T.4. BKIIOYEHWS B AaHHblEe AnS
MH(OPMALIMOHHO-CNPAaBOYHOr0 0OCMNYXMBaHWS, OKa3aHWst eMy YCIyr, HepaspbIBHO CBSA3aHHbIX ¢ Ycnyrammn OnepaTtopa,
B3bICKaHUS 4eOVUTOPCKON 3aJ0MKEHHOCTH 3a YCnyru, xpaHeHus [1oroBopoB 1 AOrOBOPHOW AOKYMEHTaUMKW, B MHbIX LiensXx,
Hepa3pbIBHO CBA3aHHbIX C UcrnonHeHneM [loroBopa, a Tawkke ansa cobnogeHns Onepatopom TpeboBaHWM AEACTBYOLLENO
3aKkoHoaaTenbCcTBa.

MepeyeHb nuu, ocywiecTBRAOWKNX 00paboTKy nepcoHanbHbIX AaHHbIX ABoHeHTa no nopyydyeHuto OnepaTtopa B
COOTBETCTBMM C HaCTOSLUUM MYHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha Carnite Onepartopa u JoBoadatca OO
cBefeHua AboHeHTOB B MecTax obcnyxunsaHma AboHeHToB OnepaTopa, B TOM Yncre B MOMEHT 3akntoyeHuns [lorosopa.

B cnyyae Hecornacuss AGOHeHTa AeNCTBME HACTOSALLEro MyHKTa He pacnpocTpaHAeTcsl Ha B3aMMOOTHolweHus CTOpOH
npy ycnosum, 4to ABOHEHT npu 3aknodeHnn [loroBopa 3asiBUT O CBOEM HecorriacuMuM Unu nogacT COOTBETCTByOLLee
3asaBneHve B agpec Onepatopa B nepuog genctaus Jorosopa.

3.5. B cnyuasx, korga Heob6xoamMmocTb nonyyeHusa cornacusa ot AGoHeHTa npegycMOTpeHa AeNCTBYHOLWUMM HOPMaTUBHO-
NpaBoOBbIMW aKkTamu, MNOAMMCbIBas HaCTOAWMKA [oroBop, ABGOHEHT-lopuanyeckoe nuvuo BblpaXaeT cornacue Ha
npegocTaBneHne OOCTyna K ycrnyram CBsi3W, OKa3blBaeMbiM APYrMMM onepaTtopamu, Ha UCMOofb3oBaHWe cBedeHun o6
ABOHEeHTe, B TOM u4ucrne ux MNpefocTaBreHue TpeTbMM fnvuam, Ha nomnydyeHue peknambl oT Onepatopa wn/vnm ero
NapTHEPOB MO CETAM 31eKTpocBsA3n. ADOHEHT BnpaBe OTO3BaTb CBOE coOrflacke B COOTBETCTBMM c n. 7.4, 7.5, 7.6
HaCTOALLMX YCNOBUMN.

3.6. Ona 3akntoyeHns [JoroBopa MCNOMb3yTCs MOMELLEHMS (YacTu MOMELLEHMI), TOProBble MecTa, TOProBble 00BLEKTHI,
TpaHCNopTHbIe CcpeacTBa, cooTBeTcTBylOWMe TpeboBaHuam n. 1 cT. 44 depepanbHoro 3akoHa «O cBasuy». [lpu
ncnonb3oBaHUM Ona 3aknodeHus [doroBopa nomelleHnss AboHeHTa ABOHeHT rapaHTupyet OnepaTopy COOTBETCTBME
TaKkoro NoOMeLLeHnsa ykasaHHbIM TpeboBaHuAM.

Pazgen lll. MepeyeHb, 06beM U Ka4yecTBO Ycnyr

Cratbs 4. lNepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaeMblx ABOHEHTY, onpegensieTca BbibpaHHbiM ABOHEHTOM TapudHbIM NIIaHOM C y4eTOM
WHbIX Ycnyr, 3aka3aHHbiX AGOHEHTOM OOMOMHUTENBHO B COOTBETCTBUM C AENCTBYHOLLMMU NpeanoxeHuamm OnepaTtopa
n/vnu TpeTbnx nuu.

Kpome Toro, mepeveHb Ycnyr onpegensercs BO3MOXHOCTAMWU ABoHeHTckoro obopygoBaHus. lepeyeHb Ycnyr npu
PoymuHre 3aBucut Taioke OT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

CraTtba 5. O6bem ycnyr
5.1. OnpegeneHve obbema Ycnyr, okasaHHbIX ABoHeHTy OnepaTopom, OCyLLeCTBASETCH Ha OCHOBaHMKU nokasaHun ACP
OnepaTopa, Nnbo o6opyaoBaHNs CBA3W APYrMX OnepaTtopoB CBSA3W, B YAaCTHOCTU, MPU OKa3aHuM yCcnyr cBsi3an AGOHEHTY B
PoymuHre.
5.2. icxoast n3 cymm paHee BHECEHHbIX MriaTexen, ycrnosmin TapudHoro nnaHa n o6béma 1cnosb3oBaHHbIX ADOHEHTOM
Ycnyr (B TOM yMcne, npu nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcst 0cTaTtok Ha JluueBom cyete. BenuumHa octatka
npeacrtaenseT cobon obobLeHHY0 MHopMauunio 06 obbeme Ycnyr, KOTOpbIN MOXeT BbiTb MCNonbL30BaH ABOHEHTOM
(nonoxnTenbHoOe 3HaYeHne octaTka) unm obin ncnonb3oBaH AGOHEHTOM MOCIE NOMIHOrO pacxogoBaHWsA Ha onnaTty Ycnyr
BHECEHHbIX NaTexen (oTpuuaTenbHoe 3HavyeHue ocTtaTka). BHeceHue nnatexen oTpaxaeTcsa Kak yBenuyeHue octaTka
Ha JlnueBoMm cueTe, B3MMaHWe MnaTbl 3a OKa3aHHble YCNYrM — Kak ero yMeHblUeHue. YMeHbLUeHne ocTaTka
npousBoauTca ncxoasa n3 tapmdos Ha Ycnyru ¢ ydetom HOC 1 MHBIX Hanoros, BKMOYaeMbiX B LeHy. OTpuuaTensHoe
3HayeHne ocTaTka BblpaaeT pa3Mep 3adormkeHHocTu ABGoHeHTa. CBegeHus 06 octaTke Ha JlnueBom cyeTe AGOHeEHTa
CpeacTB, BHECEHHBIX Y HEU3PACXOA4OBaHHbIX ADOHEHTOM Mpu NOTpebreHnn Ycnyr, ykasblBalTCA OTAENbHON CTPOKOW B
cyetax. CBeeHusa o TeKylleM ocTaTtke Ha JluueBom cuyete MoryT ObiTb nonyveHbl AboHeHTOM y Onepatopa (B T.4. C
NMOMOLLIbIO ronocoBsblX, Internet n/wnu nHbix cepesucos Onepartopa).
5.3. MeToavka onpeaeneHunst NpoaorHKUTENBHOCTU COEANHEHNS.
5.3.1. MpoJomknTenbHOCTb rONIOCOBOr0 coeauHeHus oTcumTbiBaeTcss ACP ¢ 1-1 cekyHabl OTBeTa BbI3bIBAEMOro nuua
unu ABOHEeHTCKoro obopyaoBaHWst 4O MOMEHTa OTOOS BbI3bIBAKOLWIErO WM BbI3LIBAEMOrO nuua MM ABOHEHTCKOro
obopynoBaHus, a npu nepefade HEeronocoBo WHgopmaumm — ¢ 1-ro nepepaHHoro Oanita. K ABOHeHTCKomy
000opyaoBaHUI0, CUrHam OTBETa KOTOPOro MpMpaBHMBAETCS K OTBETY BbI3bIBAEMOrO NULA W CIYXWT Havarom OoTcyeTa
NPOAOCIHKUTENBHOCTM COEANHEHUS, OTHOCSTCS:

e annapaTtypa nepefavv AaHHbiX (Hanpumep, MoAeM; dakCUMWIbHBIA annapar), paboTaklume B pexume

aBTOMaTU4YECKOro npvema uHdopmaumu;

« AboHeHTCcKOe obopynoBaHue, obopyaoBaHHoe aBTooTBeTYMkOoM, AOH;

o yuypexpeHyeckasi TenedoHHas CTaHUUS;

e TaKCOMOH;

e YCTPOWCTBA rofioCOBON MOYTHI;

« uvHoe AbBoHeHTCkoe obopynoBaHue, obecneymBatoLLiee UM MMUTUPYIOLLIEE BO3MOXHOCTb 0OMeHa nHdopmMaLumen

npu OTCYTCTBUM BbI3bIBAEMOTO NnLa.

5.3.2. Ucxoga n3 TexHunyeckux ocobeHHocTen paboTbl cotoBon cetu OnepaTopa, Onepatop BnpaBe ycTaHaBnuMBaTb
MaKCMMarnbHY NPOAOIMKUTENBHOCTE OAHOMO HEMPEPbIBHOMO COEOUHEHUS B TaKOW CETU, KOTOPOE He MOXET OblTb MeHee
60 MuHYT. NHopmaumus o MakcumarbHOW MPOOOIDKUTENBHOCTU COeAMHEHus aoBoauTcs 0o AGOHEHTOB B nopsigke,
yCTaHOBMEHHOM M. 11.2 HacToAWwmMX YCnoBuiA.
5.4. lNepedyeHb OKasbiBaeMbIX YCnyr onpegensietcsa BbiOpaHHbIM AOOHEHTOM TapudHBIM MAHOM, a TaKKe NnepevyHeM
OONOMHUTENbHO 3aKa3aHHbIX UM YCnyr.



lMpuocTtaHoBNEHNE oOkasaHusa Ycnyr NPOM3BOAWUTCS B Cryvasix M B MOPSiAKe, YCTAHOBMIEHHbIX OEWCTBYHOLLMM
3aKOHO4ATENbCTBOM.

Mpu onnaTe Ycnyr NnocpeAcTBOM aBaHCOBOrO MnaTtexa (aBaHCOBbI MeTon pacyeTtoB) CTOpOHbI cornacoBanu
npoaomkeHne okasaHmst Onepatopom ABGOHEHTY YCnyr CBEpX CyMMbl BHECEHHbIX AEHEXHbIX CPpeAcTB Ha JlnueBon cyet
ABOHeHTa, B TOM 4uCne MpU HanU4Mn yCTaHOBMEHHOro ABOHEHTOM COeAMHEHMS OO ero 3aBeplleHus. [lpumeHeHne
OTNOXEHHOrO nnaTtexa BO3MOXHO Takke Ha OCHOBaHWW OTAENbHOro cornawleHns ¢ ABOHEHTOM Ha YCIOBUSIX Takoro
cornaweHus. Ecnu B cornaweHmm ¢ AGOHEHTOM He cKaszaHo MHOoe, MeTo pacyeToB NpU okaszaHun Ycnyr B COOTBETCTBUN
C HacCTOALLUM NMYHKTOM HE MEHSieTCS.

Cratbs 6. KauecTtBO paguotenecdoHHon cBA3m Onepatopa

6.1. KayectBo noaBwmxHON pagmoTenedOoHHON CBSA3W B 30HE PaaMOonoOKpbITUA CeTU COOTBETCTBYET AecTByowmM B PO
TEXHUYECKMM HOpMaM M MMEKLLMMCH NULEH3NSIM. TexHMYecKkMe MnokasaTenu U HOpPMbl, B COOTBETCTBUM C KOTOPbIMU
oKasblBalOTCA YyCnyrn cBaA3u, pasmelleHol Ha CanTte OnepaTtopa U SBNSAIOTCA HEOTbEMIEMOW 4acTbio [oroBopa.
OnepaTop npedocTaBnsaeT ycrnyru CBA3M KPYrinoCyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMOYEHMEM NPOBEAEHUS C
cobnogeHnem TpeboBaHMMN  OEWUCTBYIOLLEro  3akoHOAATenbCTBa, JMUEH3UM  HEeoBXOOAUMBIX  PEMOHTHbIX U
npodumnakTnyeckmx padbort.

6.2. MNpegoctaBnsemasa ADOHEHTY NoABWXKHas paguoTenedoHHas CBA3b B CUMY KOHCTPYKTUBHbIX OCOGEHHOCTEN ceTu
3aBUCUT OT KayecTBa 060pya0BaHMSA ONepaTopoB MECTHLIX MPOBOAHbIX TENEdOHHbIX NTMHWIA, 060pyAOBaHNS ONepaTopoB
MeXOYyHapOL4HOW U MEXOYropoaHON CBS3N.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEAOCTaTKM YCMyr, BO3HMKLLIME BCNeaCTBUE UCNONb30BaHUA ABGOHEHTOM
HencnpaBHOro, He OTBEYalLEro yCTaHOBMEHHbIM TpeboBaHWsM ABOHEHTCKOro obopyaoBaHusi, Mo ABGOHEHTCKOro
obopyaoBaHUst Ny NpUKNagHoro nporpaMmmMHoro obecneyeHusl, KOTopble ObIMM M3MEHEHbI UM MOAMMULIMPOBaHbI 6e3
cornacoBsaHusi ¢ npomssogutenem u OnepaTopoM, NMOO HACTPOMKM KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOOBAHHbLIM
OnepaTopom HacTporikam.

6.4. Onepartop He rapaHTMpyeT KOPPEKTHY0 paboTy NpMKIagHOro NporpaMmmMHoOro obecneyeHmns, NoCTaBNsiEMOro TpeTben
CTOPOHOM W He pekomeHgoBaHHOro OnepaTopom, He oOTBevaeT 3a paboToCnoCOBHOCTbL CEepBEPOB  AaHHbIX,
YCTaHOBMEHHbIX B WMH(OPMALMOHHO-KOMMYHUKAUMOHHOW ceTu «WHTepHeT», n 3a B3auMOAenCTBME MPUKNagHoro
nporpammHoro obecneveHns ABOHEHTCKOro obopyaoBaHns ¢ NporpamMmmHbIM obecneyeHemM Takmx CepBEpPOB.

Pasgen IV. MpaBa n 06s3aHHOCTN CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. TlonyyaTb HeobXoouMYHO UK [OCTOBEPHYHO WHopmauuto o6 OnepaTope, pexume ero paboTel, 06beme
npefocTaBnsaemMblX YCyr, BbICTaBNIEHHbIX CHETaX 3a OKa3biBaeMble Ycnyrn, o 3oHe paguonokpbitust CeTun, nepevHe Ycnyr
1 TapndHbIX NraHax, a Takke UHy MHOPMaLMIo, CBA3aHHYIO C NpeaoCcTasreHnemM Ycnyr.

7.2. MNony4yaTb cyeTa 3a OkasaHHble YCnyrn no okoH4YaHuM Pac4eTHoOro nepmoga B ycTaHOBNeHHOM [1oroBopoM nopsigke.
7.3. B yctaHoBneHHoMm OrniepaTopoM Nopsigke M3MeHATb UCMOoMb3yeMbll nepedeHb Ycnyr, TapudHbli nnaH, ysegoMus
OnepaTtopa B NpeayCMOTPEHHOM HACTOALLMMU Y CNOBUAMU MOPSAKE.

7.4. ADOHEHT BnpaBe BbIPA3WTb CBOE COrMMacuMe WM oTka3 OT MNpefoCcTaBMNeHUss eMy [ocTyna K ycryram CBsiaw,
oKasblBaeMbIM OPYrMMK onepaTopamim CBA3W.

OTka3 oT npepoctaBneHnss ADOHEHTY [OCTyrma K ycrnyram CBsi3W, OKa3blBaeMbIM OPYrMMM ornepaTtopaMy  CBA3W,
odhopmniseTca nytem nogadn AboHeHTom OnepaTtopy NMUCbMEHHOTO 3asiBNEHUS, SIBMSAOLLErocsd HEOTbLEMMEMOW YacTbio
HoroBopa, nMbo MHbIM crnocoboM, ycTaHoBrneHHbIM OnepatopoM. Takow OTKa3 AeWCTBYET C MOMEHTa €ro nosnyyeHust
OnepaTopom.

Mopsimok nogkntodeHus yenyr «MexayHapodHbld Joctyny, «MexayHapoOHbI M HauuoHanbHbI POYMUHM» U «Jlerkun
POYMUHI 1 MeXayHapoaHbI JOCTYN» ycTaHaBnmBaeTcs OnepaTopom.

7.5. ABOHEHT BnpaBe BbIpa3WTb CBOE COrflacle C BO3MOXHOCTbIO WCMOMb30BaHWS, B TOM 4ucie, NpegocTaBneHus
Onepartopom TpeTbMM nuuam cBedeHun o6 ABOHeHTe B LieNnsX WM criydasix, korga HeobXxoguMOoCTb Takoro cornacus
npegycMoTpeHa AeCTBYIOLLMMY HOPMATUBHO-NPaBOBbLIMU aKTaMu.

AGOHEHT BnpaBe 0TO3BaTb AaHHOE MM cornacume B noboe Bpems nyteM HanpaeneHus OnepaTopy COOTBETCTBYHLLENO
NMMCbMEHHOTO 3asiBfieHUsl, SBMSIOLLErocs HeoTbemneMon 4vacTeto [oroBopa, nmbo WHbIM CNocoboM, YCTaHOBMEHHbLIM
Onepatopom. Cormacue cuutaeTcss OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHuss OnepaTtopoM ykas3aHHOro B
HacTOsILLLEM NYHKTE 3asiBMNEHUSI.

[MonoxeHnst HaCTOSLLLEro NyHKTa NPUMEHSIIOTCS B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALMX Y CNoBUN.

7.6. AGOHEHT BrpaBe BbIpa3nTb CBOE COrnacue Ha BO3MOXHOCTb NMOSTy4YeHUS MHCPOPMALMOHHbBIX PACChINOK, B T.4. peknambl
oT OnepaTtopa u/vnu ero NapTHeEPOB, PacnpoOCTPaHAEMbIX MO CETAM CBSA3U, a TakKe Ha UCMNONb30BaHUE CBEAEHMI O HEM B
Lensax NpoaBWXKeHUs ToBapoB/paboT/ycnyr, B TOM 4ucre, MyTEM OCYLLECTBMNEHUSI MPSMbIX KOHTakToB ¢ AGOHEHTOM C
MOMOLLBIO CPEACTB CBA3M, KOrga HeobXoAMMOCTb Takoro corfiacusi npegycMoTpeHa [OEeNCTBYHLUMU HOPMAaTUMBHO-
NpPaBOBbIMW aKTaMMu.

AGOHEHT BnpaBe 0TO3BaTb AaHHOE WM cornacume B noboe Bpems nyteM HanpaeneHuss Onepatopy COOTBETCTBYHLLENO
MUCbMEHHOIO 3asiBMEHUsi, SBMSIOWErocs HeoTbeMremMon 4acTbio [oroBopa, NMboO MHbIM CNOCOOGOM, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuutaeTcs OTO3BaHHbIM AOOHEHTOM C MOMeHTa nonyveHus OnepaTopoM YKasaHHOro B
HacToSILLEM NYHKTE 3asiBNEHUS.

7.7. ABOHeHT-mM3M4eckoe NMUO BrpaBe Bblpa3uTb B ycTaHOBNEeHHOM OnepaTtopoM nopsigke OTka3 OT MonyyeHust oT
Onepatopa nHopMauun 06 n3MeHeHUn OencTByoLUX TapudgoB Ha Ycnyrn B BUAE KOPOTKONO TEKCTOBOro COOBOLLEHUS.
Ecnn ABoHeHT-hbm3nyeckoe nuuo oTkasancsa oT nonydyeHus ot Onepartopa mHopmaumm 06 U3MeHeHUn AEenCTBYHOLLMX
TapucoB Ha Ycnyrm B BuOe KOPOTKOrO TEKCTOBOro COOOLeHUs U He Bblibupan MHOM cnocob nonyvyeHus AaHHOW



nHdopmaumm, BblIbpaHHbIM ABOHEHTOM CMoOcobOM cuuTaeTcs nonyvyeHne uHdopmaumm o6 N3MEHEHUN OENCTBYHOLLNX
Tapudcos Onepartopa Ha Cawvte Onepatopa.

7.8. ADOHEHT BrpaBe YyKka3aTb B KayecTBe agpeca nNPefdoCTaBliEHUs cYyeTa aJpec SIeKTPOHHOW noyTbl fnMbo
NepcoHNULMPOBaHHY0 cucTemy camoobcnyxmanns Onepatopa. B Takom cnyvae obssatenbctBa OnepaTtopa mno
NPeAOCTaBMNEHMIO CHETA CUMTAKOTCS MOSTHOCTBLIO UCMOMHEHHBLIMM MO hakTy HanpaeneHust OnepaTopomM cyeTa Nno ykasaHHbIM
agpecam.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. Jo 3aknioveHusa Jorosopa npegoctasutb Onepatopy Heobxoaumble n OOCTOBEPHbIE cBefeHus o cebe B obbeme,
npegycMoTpeHHOM [JoroBopom, M MOATBEPAOUTE UX AOKYMEHTANbHO B COOTBETCTBUM C TpeboBaHMAMW OEWCTBYHOLLErO
3akoHogartenbcTBa P®. B crnyyae M3MeHeHMs yKa3aHHbIX cBefeHun ADOHEHT obsi3aH B TeyeHue LUeCcTUAECATN OHEN
nocrne TakMx M3MeHeHun npegoctaButb OnepaTtopy HOBble AOKYMEHTanbHO MOATBEPXKAEHHbIE AaHHble (Mpu 3akase
OOCTaBKM CYETOB MO BHOBb yKa3aHHOMY ajpecy AocTaBka OygeT MpoM3BOAMTBCS CO CriedyloLwlero nocre nosydeHus
OnepaTopom nHcopmMaLMm 0 HOBOM agpece MecsaLa).

8.2. O3HaKOMUTBCS C HaCTOALMMK YCroBrsMM, 30HOW paguoNoKpbITUS CETU, NEPEYHEM BO3MOXHbIX YCNyr, Tapudamum
Ha Ycnyrn (B TOM uucne Ttapudamum Ha Ycnyrm npu nonb3oBaHun PoymuHrom) n mHdopmaumen O HacTpomnkax
ABoHeHTCKkoro 06opyaoBaHus A0 Havana nonb30BaHMs Ycnyramu.

8.3. MNonb3oBaTbca Ycnyramm B COOTBETCTBMM C AENCTBYOLWMMM TapugHbiMK nfiaHamMmmn 1 HacTosawmmmn Ycnosmsmn, He
MCnonb3oBaTh YCNyru B NPOTUBONPAaBHLIX LIENSX, @ paBHO He COBeplUaTb AeNCTBUN, HaHocawmux Bpen Onepartopy n/mnm
TPETbUM InULaM, B TOM 4WCIE HE pacrnpoCTpaHATb WM He CcnocobCcTBOBATb pPacnpoOCTPaHEHW BPEAOHOCHOro
nporpaMmmHoro obecneveHusi co ceoero ABOHEHTCKOro YCTpOWCTBa, He danbcuduumpoBaTb |IP-agpeca, AGoHeHTCKMe
HOMepa, He coBepllaTb AEWCTBUNA, NPENATCTBYIOLINX HOPMaNbHOMY (OYHKLMOHMPOBaHUIO CeTU CBA3M, obopynoBaHus,
nporpammHoro obecneveHuss Onepartopa u TPETbUX MKL.

8.4. CBoeBpemeHHO onna4mBaTtb Ycnyrn OnepaTopy unu ykasaHHOMY UM YMNOMHOMOYEHHOMY fuuy B COOTBETCTBUM C
OenCcTBYOLWMM NOpAAKOM, METOAO0M onnathl Yenyr, TapuHbIM NNaHOM U HACTOALWLMMN Y CROBUSMM.

8.5. OcyuecTBnATbL cBOM NpaBa kak ABOHeHTa NMYHO NMBo Yepes npeacTaBuTens, 4ENCTBYIOLEro HA OCHOBaHMM 3aKoHa
nnun gosepeHHocTU. pn 9TOM AOBEPEHHOCTb OT (PU3NYECKOro nuua AOIMKHA ObiTb yAOCTOBEpPEHa HoTapuanbHO nmbo
odbopMreHa WHbIM  OOMyCkaembiM AENCTBYOLWUM  3aKOHOAATEeNbCTBOM  CMOCOGOM, MO3BOMSIOWMM  AOCTOBEPHO
onpegenuTb hakT ee Bblgayum MUOM, YKadaHHbIM B JOBEPEHHOCTUN; AOBEPEHHOCTb OT HOPMANYECKOro nuua AormkHa 6biTb
odopmreHa cornacHo TpeboBaHMaM 3akoHoaaTenscTBa PO. Bce aencTeums, coBepLUEHHbIE C ncnonb3oBaHnem Kogosoro
cnoBa wwunu nocne uvaeHTUdUKauuW, npongeHHom B nopsgke, onpegeneHHom OnepaTtopoMm, cyYMTalTCH
Npou3BefeHHbIMU OT MMEHM M B UHTepecax AGoHeHTa. [JencTBus, CBsi3aHHble C OKa3aHWeM YCnyr, COBEpLUEHHble C
ABOHeHTCkMM obopyaoBaHMEM C BKIMHOYEHHOW B Hero SIM-kapToii AGOHEHTa, CUMTalTCA COBEPLUEHHLIMU OT UMEHU U B
nHTepecax ABOHeHTa.

8.6. Coobwarte Onepatopy o6 yTtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obdAsatenbcTeBa Mo
onnarte Ycnyr, BNAoTb 40 MOMeHTa nonydeHuss Onepatopom oT AGOHeHTa MMCbMEHHOro 3asiBrieHust o6 ytpate SIM-
KapTbl, BNeKyLlero npekpaweHve obcnyxmeaHusa gaHHon SIM-kapTel OnepaTtopom U, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero UCnosb30BaHNs MO Ha3HaYeHUIo.

8.7. Bo u3bexaHne BO3MOXHOrO BO3HUKHOBEHUSA MOMEX M WHOW OMAcHOW CcuUTyauun wucnonb3oBaTb ABOHEHTCkoe
obopygoBaHne C cobniogeHMem YCTaHOBMEHHbIX MNpPaBui M OrpaHMyeHurn (B 4YacTHOCTW, C Yy4eTOoM 3anpeTa
MCMonb30BaHWUA B feTaTerbHbIX annapaTtax, Ha a’spogpomax, asTo3anpaBoyHbix cTaHuusax (A3C), a Tawkke Ha
npeanpuaTusX, OpraHn3auusx, YYpexaeHusx u B ApYrux Mectax, rae CyLlecTBYeT OrpaHuMyeHne Ha MCnonb3oBaHue
paguonepeaaroLmnx yCTpOUCTB).

8.8. Vcnonb3oBatb AnA NOAKMIOYEHUS K ceTu cBa3n ABOHeHTckoe o0bopyaoBaHue, COOTBETCTBYHOLWEE YCTaHOBNEHHbIM
HOpMaTUBHbIM TpebOBaHUSIM ANst JAHHOIO BMAA YCIyr CBA3M.

8.9. AGoHeHT o06s3yeTca obecneuntb HEBO3MOXHOCTb AOCTyMNa TpeTbMX §uL K cogepxawencs Ha SlM-kapte
3almpoBaHHO MHGOPMALLMK, COCTaBMALLEN KOMMepUecKyto TanHy OnepaTopa, He coBepLlaTb CAMOCTOATENBHO U He
npegocTaBnNATb BO3MOXHOCTb TPETbMM NMLAaM COBepLlaTh C 3aMdpoBaHHOW MHGopmaumen, cogepxawenca Ha SIM-
KapTe, B TOM 4Yucne, C yHuKanbHblM ngeHtudurkatopom aboHeHta cetu (IMSI) n nHgnsmgyansHeIM KpunTorpacnyecknum
kntoyom AboHeHTa (Ki) crnegywuwme OENCTBUSA:  U3MEHEHME, WU3BMIEYEHUE, KOMUPOBaHME, pPas3MHOXEHMe,
pacrnpocTpaHeHne, MNepeHOC Ha [JpyrMe HOCWUTENW, WHble MNpPOTUBOMNPAaBHble AOeWCTBUsi, ADOHEHT obs3yeTca He
nsrotaenueatb AybnukatoB SIM-kapTbl nnu KapT, codepxawmx uHdopmauuo ¢ AByx wunu 6Gonee SIM-kapT, u
obecneynTtb HEBO3MOXHOCTb Takmx OENCTBUIM CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHnss ABOHEHTOM JaHHOMN
065s3aHHOCTN, OH HeceT obsA3aTensLCTBa NO onraTte B NOMTHOM 06beMe OKa3aHHbIX YCNyr, NOMyYeHHbIX C UCMOMNb30BaHMEM
aybnukaTtoB SIM-kapT unm kapT, cogepxalimx nHopmaumo ¢ AByx unu bonee SIM-kaprT.

8.10. AGOHeHT-topuagndeckoe nuuUo 00si3aH exekBapTanbHO npefocTaBnaTe OnepaTopy 3aBEPEHHbIN CMUCOK Nuu,
ucnonb3yowmx ABOHeHTCkoe obopynoBaHMe C BKIOYEHHOW B Hero SIM-kapTon, BblOeneHHOW TakoMy AOOHEHTY-
topuaundeckomy nuuy OnepaTopom B pamkax [loroBopa, cogepxawini daMmunmm, UMeHa, oTYecTBa, MecTa XUTENbCTBA,
PEKBU3UTbI OCHOBHOIO AOKYMEHTa, YAOCTOBEPSIOLLEro NMYHOCTb 3TMX NuL (Oanee — nonb3oBaTenn ABGOHEHTCKOro
obopynoBanusi). NHpopmauuss o HoBbIX Momnb3oBaTensx ABOHeHTCKOro obopyaoBaHMs COMMAcHO HACTOALEMY MYHKTY
OOJPKHa npegocTaBnsaTbed AGOHEHTOM He no3gHee 15 AHel co AHs, Koraa 06 3Tom CTano M3BECTHO.

Cratba 9. [lpaBa Onepartopa

9.1. OnpenenaTb ycnoBus okasaHusa Ycnyr, B ToM uucne TapudHbix nnaHoB, NOCPEACTBOM BBeAEHUS HOBbIX TapudHbIX
nnaHos/Ycnyr n/vnn BHECEHWs U3MEHEHWs B OEWCTBYIOLUME YCMOBWUS OKasaHus Ycnyr/Tapudbl B nNpegyCMOTPEHHOM
HaCTOALLMMY YCNOBUAMMU NOPSAKE.

9.2. MNMpunocTaHaBnNuBaTh OKaszaHue Ycnyr B criydae HapyleHnss AOOHEHTOM MOSOXEHWI HacToAwmx Ycenosun ([Joroeopa),
B TOM YMCNe HapyLLeHUs CPOKOB onnaTbl YCNyr, a paBHO Npu HecobntogeHum ABOHEHTOM HOPMAaTUBHbIX NPABOBbLIX aKTOB



B obnactu cBsi3u - BNNOTb A0 YCTPaHeHWUst HapylweHuin. [pnocTaHoBneHne okasaHus ycnyr Ans Hyx4 o6OpOHbl CTpaHbl,
GesonacHocTM rocygapctBa w obecrnedyeHus MpaBonopsigka OCYLIEeCTBNSeTCs B MNopsgke, yCTaHOBIIEHHOM
3aKOHOOATENbCTBOM O CBSA3M.

9.3. lpK 4ypesBblYaAMHbIX CUTyaLMaX NPUPOOHOrO M TeXHOreHHoro xapakrtepa OnepaTop B nopsake, onpeneneHHoOM
3aKOHOAATENbCTBOM, BMpaBe BPEMEHHO MNPeKpaTUTb WM OrpaHUYMTb OKa3aHue YCMyr CBA3W. YMNOMHOMOYEHHbIe
rocyfapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccun uMetoT npaBo Ha NPUOpUTETHOE NOSib30BaHUe
ycriyramu CBaau.

CraTtbsa 10. O6a3aHHocTM Onepartopa

10.1. MNpepocTtaBuTb ABOHEHTY Npu 3akntoyeHnn [loroBopa HeobxoanMy 1 JOCTOBEPHY MHdopmMaumio ob Ycnyrax, nx
nepeyHe N YCNoBusix OKasaHus, O PEKBU3UTaAX AEUCTBYIOLLUMX NULEH3UA, HA OCHOBaHUWN KOTOPbLIX OKa3blBalOTCA YCnyru,
TapuHbIX nnaHax, nopsiake M ycnosusix onnatbl Ycnyr, 3o0He paguonoKpbITUA CETU, a TakkKe MHYK WHgopmauumio,
NpegycMOTPEHHYO AeNCTBYIOLUM 3aKoHO4aTeNbCTBOM PO.

10.2. MogkntounTts ABOHEHTa K CBOEW CeTU CBA3W, Bblaennte AGOHEHTY B Nonb3oBaHWe Ha nepuof aencteuda [JoroBopa
ABGOHEHTCKMI HOMeEpP W/MNN YHUKanbHbIN KOA4 WAEHTUMUKALMM M OKasbiBaTb AOOHEHTY Ycnyrm B COOTBETCTBUMM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06GBbEMOM.

10.3. OpranuzoBaTb 6GecnnaTHOE W KPYrIOCYyTOYHOE KOHCYNbTUMPOBaHME MO BOMpPOCaM MOMNb30BaHWUs Ycnyramuv wu
pac4eToB 3a Ycnyru, B T.4. NpeAoCcTaBnaTb MHGopmaumio o Tapudax Ha Ycenyrn, 3oHe pagnonokpbiTUs CeTU, HacTpomKax
ABoHeHTCKOro 060pyAOBaHUA AMS NOMb30BaHUA TenemMaTU4ecKMMK Ycrnyramu CBSI3W, COCTOsiHMM JlvueBoro cyeta
ABOHeHTa 1 0 3a40SMKEHHOCTIN MO onnare YCnyr.

10.4. MNMpepocTtaBnuTe AGOHEHTY BO3MOXHOCTb KPYrNOCYyTOYHOro 6ecnnaTHOro Bbi30Ba 9KCTPEHHbIX ONepaTUBHbIX CIyX0, B
TOM 4YuCne: NOXapHOW OXpPaHbl, MUNULUW, CKOPOW MEAULIMHCKOW NMOMOLLM, aBapUMNHOM ra3oBoW CNyx0bl - NOCPEACTBOM
Habopa HomMepa, e4MHOro Ha Bcen Tepputopum Poccun onsa Kaxgon aKCTPEHHOW onepaTuBHON CrnyXobl.

10.5. BoicTaBnsTb AGOHEHTY cHeTa 3a OKa3aHHble YCnyru Ha OCHOBaHUKM nokasaHum ACP B nopsgke, npegycMOTPEeHHOM
HacToALWMMM YCNoBMsaMK, MO PeKBU3MTaM, ykasaHHbIM ABoHeHTOM B [lorosope.

10.6. NpuHMMaTb HEOBXOAMMbIE OPraHN3aUMOHHbIE Mepbl AN 3alnThl NepCoHanbHbIX AaHHbIX ABOHeHTa 1 cobnogatb
WHblE YyCTaHOBIMEHHbIE TpeboBaHMsA K 06ecneyeHmnto KOHMAeHUManbHOCTH cBeaeHnn 06 ADOHeHTe.

10.7. Cobnopgate ycTaHoBneHHble OnepaTtopoM CpOKM M MOPSOOK YCTPAHEHUS HEWCNpaBHOCTEN, MPEensTCTBYHOLNX
Nnonb30BaHuIo Ycnyramu.

10.8. Onepatop ocBoboxaaeTcss OT OTBETCTBEHHOCTM 3@ HEUCMONHEHUE UNN HEHaANEXaLlee NCMONTHEHWNE NMPUHATBIX Ha
cebsa obsaszarenbcTB no [JoroBopy, €crnvm nx HEUCNOMHEHNe UNU HeHagnexawee MCNoNHEHMe NpousoLno BCneacTBue
0bCcTOATENBCTB HEMPEOONTMMOM CUfbl, MO BUHE TPETbUX MWL, NN B CBA3K C AencTBUAMN AGOHEHTA.

Paspgen V. PacueTbl

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyru, Nopor coeamHeHusa, EaMHuua Tapudukaumm Yenyr n nopsaok onnatbl HenonHon EguHuubl
Tapudukaummn yctaHaenmsatotcs OnepaTopom camocTosTenbHo B TapudHbix nnaHax. Kpome toro, B TapudHoM nnaHe
cogepaTca CBedeHWs O Cpoke U TeppuTopumn ero genctsumd. [lopsgok Tapudukauuun coevHeHuin B PoymuHre
pa3MellaeTcsa Ha canTte Onepartopa.

11.2. Hdopmaums o AerCTBYyOLWMX U HOBbIX TapudHbix nnaHax OnepaTopa npegocTaBnsieTcs B MecTax paboTbl C
ABOHEHTaMM 1 pO3HUYHOW peanusaumu ToBapoB M Ycnyr Onepartopa, a Takke MOXET pacnpocTpaHsTbcss OnepaTtopom
WHbIMK cnocobamu, B TOM YMChe Yepe3 cpeacTBa MaccoBon nHgopmaummn (Ha Carite Onepartopa).

11.3. lMNpwn 3aknioveHun [JoroBopa B COOTBETCTBMM C HACTOAWMMYK YcnoBuamn ABOHEHT ykasblBaeT BblOpaHHbI UM U3
npegnaraemoix OnepatopomM TapudHbIN NfiaH, KOTOPbIA CTAHOBUTCSA HEOTHbEMIEMOM YacTbto [loroBopa.

Crtatbs 12. MeToAbl pacyeToB

12.1. TpyMeHUMBIA NpU OKasaHWW Ycnyru MeToq pacyeToB YkasbiBaeTcsa B [orosope (M/vnu TapudHOM nnaHe).
OcHoBaHuA npumMeHeHus mMeToga onpegensatotca OnepaTtopoM M ycTaHaBnvBalTCA B TapudHbIX NraHax, a Takke
poBoaaTcs Ao ceegeHnss ABOHEHTa MHBIM CNOCcoOoM.

12.2. ABaHCOBbIN MeTOA pacyeToB. [IpyM aBaHCOBOM MeTode pacyeToB YCNyrn okasbiBalTCHd B 06bemMe BHECEHHbIX
ABOOHEHTOM [AeHexHbIX cpeacTB. AOGOHEHT OO0 Havana okasaHus YCnyr BHOCUT Ha JlvueBow cuyeT aBaHC (nnatex),
obpasyowun Ha JlnueBom cuete onpegensiembln OnepaTtopoM MNONOXMTENbHBIA ocTaTok. Pacuyetel ¢ AGOHEHTOM
npousBoaATcs 3a pakTMyeckn okasaHHble B PacyeTHOM nepuoge Ycnyrn ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CymMbl aBaHCOBbLIX MnaTtexen onpegenstTcs camum ABOHEHTOM, Ucxoasa M3 npegnonaraemoro oobema notTpebneHus
3aKasblBaeMblx Ycnyr u BeibpaHHoro TapudpHoro nnana.

B cnyyae, ecnv 310 NnpegycMOTpPeEHO yCroBusiMm BbibpaHHOro AGOHEHTOM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIN
aBaHCOBbLIN NNaTeXx B yCTaHOBNEHHOW TapudHbIM nnaHom cymme, nocrne Yero OnepaTtop obecneumBaeT AOCTYN K CETU
NOABWXHOM CBSA3U N HAYMHAET OKa3aHue YCnyr.

Bo3obHoBneHne npegocTtaBneHus YCnyr nocrne nepvoga Mx HeokasaHus B CBA3W C OTCYTCTBMEM Ha JluueBom cyeTte
MONOXUTENBHOIO OCTaTKa MPOM3BOAUTCSA MOCMe MOCTYNneHMs Ha cyeT unum B kaccy Onepatopa wnmM B Kaccy
YNONMHOMOYEHHOI0 NnLia 04epPeLHOro aBaHCOBOIO Mnrartexa, 06pa3syoLero NonoXnNTENbHbIA OCTAaTOK Ha JIMueBOM cueTe.
OnepaTtop B uensx obecneyeHus ucrnonHeHuss ABGOHEHTOM o6sa3aTenscTtB Mo [oroBopy BrpaBe YCTaHaBnvBaTb
HECHWXaeMbI MONMOXMUTENbHbBIA OCTaToK Ha JluueBom cyeTe ABGOHEHTa B 3aBMCMMOCTWU OT MepedHsi, obbema Ycnyr u
TapudpHoro nnaHa, BbibpaHHoro AGoHeHTOM. Bo3o6GHoBNEHWe npeaocTasneHns Ycnyr nocrne nepvoaa nx HeokasaHusi B
CBSA3N C JOCTUXEHMEM ocTaTka Ha JIMLeBOM cyeTe HECHUXaeMOro YpoBHSA NPOU3BOAUTCH Nocrne nononHeHus Jluuesoro
cyeta ABOHeHTa [0 CyMMbl, NpeBbILAOLEN YpPOBEHb HECHWXaemoro ocrtaTtka. WHdopmauuio O HecHuxaemMoMm
nonoxuTensHOM octaTke AGOHEHT MoXeT nony4ynTb y Onepatopa.

12.3. OnnaTa Ycnyr nocpeaAcTBOM OTIOXEHHOro nnatexa. [pu onnaTte Ycnyr nOCpeaAcTBOM OTFIOXKEHHOro nraTexa
ABOHEHT Npou3BoauT onnaty 3a hakTUyYeckn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBMU C HACTOSALLMMMU



Ycnosusimu. Onnata npouv3BOAMTCS B COOTBETCTBUMM C NepevyHeM, O00beMoM MOTpebrieHHbiXx AGOHEHTOM Ycnyr u
BblOpaHHbIM TapuHbLIM NIIaHoOM.

VcnonHeHne o0si3aTenbCTB MO onnate (akTMYeckn okasaHHbIX Ycnyr obecneuvvBaetcda BHeceHMeM ABGOHEHTOM
OEHEeXHOM cyMMbl B pa3mepe, onpegensemom OnepatopoM B TapudHbix nnaHax. B crnyyae HencnonHeHuss AGOHEHTOM
00sa3aTenbCTB MO onnaTe okasaHHbiX Ycnyr, Onepatop BnpaBe HanpaBWTb BHECEHHbIE B KayecTBe obecnevyeHus
OeHeXHble cpefCcTBa Ha noralleHne obpasoBaBLLEiCa 3a40MKEHHOCTMW.

Cymma k onnaTte 3a (hakTU4eCKkn okasaHHble Ycnyru, onpegensaeTtcs Ha ocHoBaHuy nokaszaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnMBaTb NUMUTLI (Npeaenbl) kpeauToBaHusa B uernom ans Jluuyesoro cyeta ABoHeHTa w/vnu
ana ogHoro ABOHEHTCKOro HoMepa M3 BblaeneHHbiX ADOHeHTY no ogHomy [JoroBopy, npyv AOCTUXKEHUN KOTOPbIX
OnepaTop nmeeT NpaBo OrpaHNyYUTb UNN NPEKpaTUTb okasaHwe Ycnyr no Jluuesomy cyeTty nnm takomy ABGOHEHTCKOMY
Homepy (ABOHEHTCKMM HOMepaM), COOTBETCTBEHHO, W/UMKN BbICTAaBUTb BHEOYEPELHON CHET 3a PhaKTUYECKU OKa3aHHble
Ycnyru, KOTopbIn JOSmKeH OblTb ONnayeH B CPOK, yka3aHHbIA B cdeTe. BHeodepeaHon cyeT MOXET ObiTb BbiCTaBIEH 3a
nepuog BpeMeHM, NPOOOIMKUTENBHOCTBIO MeHblie PacuyeTHoro nepuoga. Npu He NOCTYNneHWM B CPOK Ha CYEeT unu B
kaccy Onepatopa unu B Kaccy YMNOMHOMOYEHHOrO Nnuua OEHEXHbIX CPeAcTB, AOCTATOYHbLIX ANs OMfaTbl OKa3aHHbIX
Ycnyr, Onepatop BrnpaBe orpaHnyinte O6bem npegocTaBnsemMbliX YCNyr Unn NOMHOCTbI0 NpekpaTuTb NpefocTaBreHne
Ycnyr o NOCTYNNeHWst COOTBETCTBYIOLLMX [AEHEXHbIX CPeAcTB Ha cyeT wnm B kaccy Onepatopa unmM B Kaccy
YnonHomo4eHHoro nuua. Pasmep numuTa (npegena) KkpeantoBaHusa MoxeT onpeaenatbcsa OnepaTtopoM B 3aBUCUMOCTU
OT nepeyHs, obbema n ctonmoctu (TapudHOro nnaHa) UCNonNb3yeMbiX YCNYr U UHbIX OaHHbIX.

B cnyyae noctynneHus Ha cyeT mnu B kaccy OnepaTtopa vnu B Kaccy YMNOMHOMOYEHHOrO nuua W3MULIHUX CYMM,
ynnayeHHbix AGOHEHTOM MO BbICTABMNEHHOMY CYETY, YKas3aHHble W3NULLIHME CYMMbl MCMOMb3YHTCA AONA pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a nHon PacuyeTHbi nepuog,.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTLCSA NOCPEACTBOM COYETaHUSA aBaHCOBOIO M OTIIOXKEHHOIO nnarexa.

Cratbs 13. Cuet 3a Yenyru

13.1. Onepatop exemecsyHO B TedeHue 5 ([14Tn) KaneHgapHbIX OHEN C MOMeHTa OKOH4YaHus PacuyeTHoro nepuoga
BbicTaBnsieT ABOHEHTY CYET B COOTBETCTBUM BblOpaHHbIM TapudHbIM NnaHoM, 3akadaHHbIM ABOHEHTOM nepeyHeMm,
obbemom Ycnyr Ha ocHoBaHun nokasaHui ACP Onepatopa. CueT saBnsetca 6e3ycrnoBHbIM NOATBEPXAEHUeM hakta u
obbema okasaHHbIX Ycnyr 3a PacyeTHbi nepuog.

13.2. B Teuvenune 10 (OecAtn) paboumx OHEN C MOMeEHTa OKOH4YaHus PacyeTHoro nepuoga Onepatop obecneuyvBaeT
npegocTtaeneHne ABOHEHTY cyeTa B nopsigke u cnocobom, onpegeneHHelM B [lorosope. B cniyyae ecrnim AGOHEHT He
cornacoan B [loroBope MHOW cnocob npegocTaBneHns cyeTa,, CornacoBaHHbLIM CMOCOBOM U aapecoM npegocTaBneHns
cyeTa cunTaeTcs nonyyeHve cyeta B ocuce OnepaTtopa..

13.3. C4yeT pomkeH 6biTb onnavyeH AGOHEHTOM B TEYEHME YKA3aHHOIO B HEM CpOKa.

13.4. HenonyyeHve vnu 3agepkka B nonyyeHum cyeta ABOHEHTOM He ABMSeTCH OCHOBaHWeM AN oTkasda OT onnaTtbl
ABOHEHTOM YCnyr Unm OCHOBaHMEM A1 MOyYeHUs OTCPOYKU, PaccpPOYKM Mo onnare.

13.5. NMpu npepoctaBneHnn HoBbIx ABOHEHTCKUX HOMepPOB ABGOHEHTY BbICTaBMSAETCH CYeT, BKMYaoLwmin B cebsa nnaty 3a
nogknioveHne SIM-kapTbl k ceTn cBA3nM Onepatopa, aBaHCOBbIM U ApyrMe nnaTtexu, B COOTBETCTBMU C BbIOPaHHbIM
ABoHeHTOM nepeyvHeM, obbemom Ycnyr u TapudHeim nnaHoMm. OnepaTtop BrnpaBe He NpefocTaBnATb ABOHEHTY Ycnyru
00 NOCTYNMeHns COOTBETCTBYIOLLMX CYMM Ha cyeT unm B kaccy OnepaTtopa unu B Kaccy YNONHOMOYEHHOro nmua.

13.6 WsBelueHns, ysegomneHnsa n gpyrme odmumaneHole matepuansl OnepaTopa MoryT ObiTb MOMeLLEHbl B KavyecTBe
uHpopmaumm o6 OnepaTtope, npegoctaBnssiemMon ADOHEHTY, Ha CTpaHuMuax coolweHun cyeta wu/vnn B
NepcoHNMUNPOBaHHbIX cucTemax camoobenyxmnsaHus. CornacoBaHHbIM Mexay Onepatopom M AGOHEHTOM Crocobom
HanpasBneHns ABOHeHTY oduumansHon uHdpopmaumm OnepaTopa B 3TOM Cflyyae cyMTaeTcs cnocob OOCTaBKM cyeTa,
onpegerneHHoln B [loroBope, B nopsake, ycTaHOBMEHHOM B MyHKTe 13.2 HacToAwmMx YCroBUR. YCNOBUS NONb30BaHUS
nepcoHNMUMPOBaAHHBIMM CUCTEMaMMN CaMOODCMYXMBaHNA ONPeaensAlnTCa COrnalleHns Mmn O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pacuetbl mexagy Onepatopom n AGOHEHTOM Mpou3BoAATCs B pyonsx. B cnyyasx, gonyckaemblX AENCTBYOLLUM
3aKoOHO4ATeNbCTBOM, Tapudbl HA YCnyrn MOryT ObiTb YCTAHOBMEHbLI B MHOW BarnTe, MPM 3TOM pacyeThbl MPOM3BOAATCH B
pybnsax no kypcy LIb Poccun, genicteytowemy Ha gaty noCTynneHNss AeHEXHbIX CPeACTB HAa pacHeTHbIN CYET UMK B Kaccy
OnepaTtopa nnm B kaccy YNOMHOMOYEHHOTO nuua, imbo no MHOMY Kypcy, ycTaHoBneHHoMmy Onepatopom. NHdopmauus o
NPMMEHNMOM MNpu pacdeTax kypce gosoautcs OnepaTopoM Ao cBefeHnst AGOHEHTOB B Nopsiake, NpegyCMOTPEHHOM B M.
11.2. HacToAwwmx Ycnosun ansa TapudHbIX nniaHos.

14.2. MOMEHTOM WCMOSMHEHUS OEHEXHOro obssartensctBa AGOHEHTA CUMTAETCH MOMEHT BHECEHWUSI COOTBETCTBYHOLLMX
OEHEXHbIX CPeACTB Ha pacyeTHbI c4eT unu B kaccy OnepaTopa unm B Kaccy YMNOMHOMOYEHHOro UM nuua. B cnydae
onnatel Ycnyr Kaptom Onnatel, Kpome TOro, HeoOXOOUMBIM YCMOBMEM WCMOMHEHUsT AOOHEHTOM [EHEXHOro
obsasaTtenbcTBa sBnsgeTca Aktusauusa KapTbl.

14.3. ABGOHEHT npou3BoauT onnaTty 3a Ycnyrn ¢ ykasaHvem JluueBoro cyeta AGOHEHTa w/unNM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepPOB. [1ns uenen pacdeta 3a okasaHHble YCINyru ucnonb3yetcs TOT Tapudd, KOTOPbI AencTBOBas Ha
MOMEHT YCTaHOBJIEHUS COOTBETCTBYHOLLIETO COEANHEHMS.

14.4. PacueTbl 3a npegocTaeneHHble Ycnyrm B PoymuHre npoussogsTtca no mepe noctynnenns B ACP ceepeHuin 06
OKasaHHbIX Ycryrax OT Opyrux onepaTtopoB. B 3aBMCMMOCTM OT TeXHUYECKMX OCODEHHOCTEW B npouenype obmeHa
nHpopmaumern 06 obbeme okasaHHbix ABoHeHTY Ycnyr mexay OnepaTopoMm M pOyMUHroBbiM napTHepoM OnepaTopa
crnvcaHve JeHexXxHbIX cpeacts ¢ Jlnuesoro cyeta ABOHEHTa MOXET OCYLeCTBNATbCA C 3agepxkkor oo 30 aHen, 4to
MOXeT NpMBECTUN K 0bpasoBaHuUIo 3agomkeHHocTn AboHeHTa nepeg OnepaTtopom.

14.5. Tpn NpUCBOEHUN YHUKANbHOrO uaeHTUdukaTopa nnaTtexa Ana uenen onnatbl Ycnyr nocpeacTtsoM nepeBogoB
OEHeXHbIX cpeacTB, MHOPMaLUA O HEM U NMOpsiaKe ero ykasaHus B pacnopshkeHusix O nepeBofe OeHEeXHbIX CPeacTB
posoauntcsa OnepaTopom A0 cBefeHua ABOHeEHTa B cyeTax, a Takke oducax obcnyxumeaHuss AGOHEHTOB.



14.6. CTOPOHbI NPULLAKX K COrnalleHunto, YTO cyeTa-hakTypbl HE COCTaBnATCA Npu ucnonHeHun Jorosopa ABOHeHTamMm,
He SABMSKLWUMCS HanoronnaTenblMkaMu Hamora Ha Ao0aBeHHYH CTOMMOCTb, M ADOHEHTaMm, OCBODOOXAEHHbIM OT
NCMNONHEHNs1 0Bs1I3aHHOCTEN HarnoronnartesbliuKa, CBSA3@HHbIX C WCYUCIIEHWEM M yNnaToh Harmora Ha Aob6aBrneHHy
CTOUMOCTb.

14.7. Ha peHexHble cpeacTBa (Cymmbl gonra), noanexaiime soinnate Onepatopom ABOHEHTY B pamkax [JoroBopa nnm B
CBSI3M C HMM, B T.4. BCneacTtBme npekpalleHus [Jorosopa no nobbiM OCHOBAHMAM, NMPOLIEHTLI 3a nepuog rnonb3oBaHus
Takumu OeHeXHbIMU CpeacTBamMu, npeaycMoTpeHHble cT. 317.1. [paxpgaHckoro kogekca P®, He HauumcnawTcs U He
BbiMsla4ymMBatoTCs.

Paspnen VI. NMpoyune ycnoBus

Cratba 15. MNopagok npegbABNEHUA NPEeTEeH3UN U UCKOB

15.1. Bce pasHornacus unuv cnopbl, KOTOpble MOTYT BO3HWUKHYTb, OyQyT, MO BO3MOXHOCTW, YPErynupoBaTbCA MyTeEM
neperoBopoB.

15.2. MNpegbaBneHne AGoOHeHTOM npeTeH3ann OnepaTopy OCYLLECTBMASETCA B YCTaHOBMEHHOM 3aKOHOM MOpsiAke C
NpunoXxeHneMm HeobxoauMbIX ANst PACCMOTPEHNS NPeTEeH3UM AOKYMEHTOB, BKMOYasa JOKYMEHThI, noaTBepxaatoLme dakTt
HapyweHusa OnepaTtopom 0b6s3aTenscTB no [Jorosopy.

15.3. Ecnn cornacve no kKakmm-nmbo npuymHam He OyaeT OOCTUrHYTO B xode gocyaebHoro yperynmpoBaHusa (MOMMMO
neperoBopoB 06s3aTenbHO BKtoYatoLLero B cebs B cooTBeTcTBMU ¢ PegepanbHbiM 3akoHoM PO «O ceasn» npeabsasneHve
AOOHEHTOM npeTeH3un n ee paccmoTpeHme OnepatopoM) B cyaebGHOM nopsigke Bce crnopbl Mexay Onepatopom wu
AOOHEHTOM - OPMONYECKUM NULIOM/VMHAMBMAYANBHBIM NPEeAnpYHUMAaTENEM paccMaTpuBaloTCs B apOuTpakHOM cyge no
MecTy HaxoxaeHust OnepaTtopa, 13 OesiTenbHOCTU KOTOPOro BelTekaeT cnop. PaccmoTpeHne cnopoB mexay Onepatopom u
AOOHeHTOM-(bmanyeckum  nuuom  (notpebutenem) npousBoaMTCA B Cyde B COOTBETCTBMM C  AENCTBYHOLLUM
3aKOHOOATENLCTBOM.

CraTtba 16. OTBeTCTBEHHOCTbL CTOpPOH

16.1. 3a HencnonHeHe UNu HeHagnexallee UCNOSNTHEHNE NMPUHATBIX Ha ceba 06s13aTeNbCTB CTOPOHBLI NO [JOroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. Onepartop o065a3yeTca Bo3amecTute AGOHEHTY yLlepb, NPUYMHEHHBIA eMY B XOA4e ucnonHenuns [lorosopa, ecnu MHon
pa3Mep oTBeTCTBEHHOCTU OnepaTopa He YyCTaHOBMEH OENCTBYIOLLMM 3aKOHOL4ATENLCTBOM.

16.3. B cniyyae HeonnaTtbl, HENOMHON UNN HECBOEBPEMEHHON onnaTbl Ycnyr AGoHeHT ynnaynsaeT OnepaTopy HeYyCTONKY
B pasmepe 1 npoueHTa CTOMMOCTM HEOMMayeHHbIX, OMMayeHHbIX He B MONHOM OObeMe UM HEeCBOEBPEMEHHO
onnayeHHbIX YCnyr 3a Kaxabli AeHb NPOCPOYKU BMMOTb OO0 AHSA MOraweHus 3afoiPKeHHOCTM, HO He Gonee CymMmbl,
nognexatlen onnare.

16.4. CTopoHa, He WUCMOMHMBLUAS WKW HeHagnexawum obpas3oM ucrnonHuellas obsi3atenbcTBa no [oroBopy, HeceT
OTBETCTBEHHOCTb, €CMNW HEe OOKaXeT, YTO Hagnexaiiee MCnonHeHue oKasanoCb HEBO3MOXHbIM BCNeACTBUE AENCTBUSA
HEeNpPeoaonMMON Cusbl (T.€. Ype3BblHYaNHbIX U HENPEAOTBPATUMbIX NPU OAHHBIX YCNOBUAX 06CTOATENBLCTB), HAXoasALWencs
BHE KOHTPONS CTOPOH W HEMOCPEACTBEHHO TMOBMUSABLLUENA Ha BO3MOXHOCTb WCMOMHEHUA obs3atenscTB. [pu
ypes3Bbl4arHbIX CUTyauusx MPUPOOHOrO M TEXHOreHHoro xapakrepa OnepaTtop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BMpaBe BpeMEeHHO Npekpalwatb Unm orpaHmdmatb ABOHEHTY OokaszaHue YCnyr.

16.5. Npun BO3HMKHOBEHMN OBCTOATENBLCTB HEenpeogonumon cunsl (“dopc-maxop”), ctopoHa no [orosopy, He nMetoLlas
BO3MOXHOCTM BbINOMHATE 00s3aHHOCTM no [loroBopy, AOIMKHA He3ameasIMTENbHO HanpaBuTb APYronM CTOpPOHE
yBeIOMMNeHNe O Cry4MBLUEMCS, O MPUYMHAX CIYYMBLLEroCs, CO CCbIKOW Ha AOKYMEHT, BblAAHHbLI COOTBETCTBYIOLLMM
He3aBUCMMbIM KOMMNETEHTHbIM OpPraHoM, NOATBEPKAANLMI HANUYME U NPOAOIKUTENBHOCTE OENCTBUA 0DCTOATENLCTBA
HenpeogonMMoun CUnbI.

16.6. B Tom cny4yae, ecnu gns otgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpeaycMOTpeHbl 0ba3aTenbHble nNpasuna,
yCTaHaBMnMBaloLWmne WHble OCHOBaHWS W npedenbl OTBETCTBEHHOCTM Onepartopa MO CPaBHEHWIO C WU3MOXEHHbIMWU B
HacTosILLEN cTaTbe, TO B OTHOLWIEHMM Taknx ADOHEHTOB NMPUMEHSIOTCHA NpaBwuna, YCTaHOBIEHHblE 3aKOHOM. B crniydvae,
€Cnu oTAeNbHbIE NMOJOXEHNSA HACTOSLWMUX YCNOBMIA B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM P® HEMpMMEHMMbI NS Kakon-
nnoéo kateropum AGOHEHTOB, Takue MOJIOXKEHMS HE NoanexaT NPUMMEHEHMWIO AN AaHHOW kaTeropnn AGOHEHTOB.

Cratbs 17. BHeceHue nameHeHM B nepeyveHb Ycnyr, HacTosiwue YCnoBusi U uHble ycnoBus [loroBopa

17.1. ABOHeHT BnpaBe B ycTaHoBrneHHoM OnepaTopoM MoOpsigKe U3MEHWTb UCMOMb3yeMbli NepedeHb YCnyr, ceTeBbIX
afpecoB, K KOTOpPbIM OH MMEEeT [[OCTYyn Mpu OKasaHuM TenemaTUveckmx YCnyr cBs3uv, AOOHEHTCKUM HOMep wu/umu
TapudHbIn nnaH, ysegomume 06 atom OnepaTopa NMCbMEHHO MUK B MHOW ykadaHHon OnepaTtopom dopme (B TOM Y1che ¢
NCNoNb30BaHNEM CpeacTB hakCUMUNbHOM cBA3n, SMS-coobLeHnin, ronocosbix n/mnu Internet-cepemcor Oneparopa).
17.2. Onepatop BrpaBe BHOCUTbL MNPEANOXEHMS MO W3MEHEHMIO M [OMOMHEHMIO HacToAwmx Ycnosuw, [orosopa.
MameHeHne HacTosiwmx Ycnosun, [oroBopa OQOPMISETCA NyTEM 3aKMHYEHUs OOMOSIHUTENBHOIO COrMnaleHus B
nMCbMeHHON popme nNMOO NyTeM coBepLleHUS abOHEHTOM KOHKMOAEHTHbIX AencTBuin. WameHeHne OnepaTopom
AOOHEHTCKOTO HOMepa NpPOM3BOOUTCA C COOMIOOEHMEM MOpsOKa, YCTaHOBIIEHHONO 3aKOHOAATENbCTBOM O CBSA3W.
YcTaHoBneHve n nameHeHne TapudHbIX NNaHoB, OTAENbHBIX TapudoB Ha YCNyrn 1 MHbIX LLEHOBLIX YCOBUIA MPOU3BOAMTCS
B nopsiike, NpeayCcMOTPEHHOM M. 17.3 HacToALWmMX YCnoBui.

17.3. Onepatop Bnpase, B NMoboM cryyae, ycTaHaBnMBaTb CaMOCTOATENBHO TapudHble NnaHbl, a Takke ycTaHaBnMBaTb
n/vinu n3ameHdaTb oTAenbHble Tapudbl Ha YCnyry, onpegensTb MHble LeHOBbIE YCIOBUSA nNpegoctaBneHns Yenyr. Onepatop
n3pellaetr AOOHEHTOB O BBEOEHWM YKa3aHHbIX M3MEHEeHUNn He MeHee 4veM 3a 10 kaneHZapHbIX OHEW OO MOMEHTa
BCTYNIEHUs1 NX B CUMy 4Yepe3 cpeacrTBa MaccoBow nHcopmaumu, B ToMm vucre Ha Cante OnepaTopa (cBMOETENBCTBO O
peructpaumm CMU On Ne ®C77-23793 ot 28.03.2006 r.). MHdopmmpoBaHme AGOHEHTOB-IOPUANYECKMX NUL, 06 M3MEHEHUU
TapucoB Ha Ycryrm npovM3BOAMTCA NyTEM pasMeELLEHMS COOTBETCTBYHOLLUMX U3BELLEHUI Ha cainTe OnepaTopa, ecrnv MHOWM
cnocob He cornacoBaH cTopoHamu. [ononHuTenbHble M3BelleHns oT OnepaTtopa, B TOM 4MCre O HOBbIX Tapudax, MoryT



HanpaensTbCS MHbIMK cnocobamu, ycTaHoBneHHbIMUM OnepaTopoM, B TOM 4YuCie MyTeM pasMelleHus uHgopmauun B
cyeTax 3a oOkasaHHble Ycnyru, MsBelleHMe O BBEOEHWM YKa3aHHbIX W3MEHEHWI TakkKe OCYLLECTBMSETCH B MecTax
obcnyxunBaHnst ADOHEHTOB B Crly4yasiX, €Cnv Takol crnocob M3BeLleHMs1 NMPefyCMOTPEH B kavyecTBe 00s3aTenbHOro B
COOTBETCTBUW C 3aKOHOAATENBLCTBOM.

Kpome Toro, OnepaTtop BripaBe B OAHOCTOPOHHEM MOPSAAKE ONPeaensiTe U U3MEHATb NepeyeHb YNOMHOMOYEHHbIX ML,

Cratbs 18. NpekpaweHue [loroBopa
18.1. AGOHEHT BnpaBe OTKa3aTbCsl OT AanbHENLero ncnosHeHus [Jorosopa nnm ero 4actu B OTHOLLIEHUUN UCMOSb30BaHUS
OAHOro WUNKU HecKomnbknx ABOHEHTCKMX HOoMepoB, npousBegs ¢ OnepaTopom Bce pacyeTbl no [oroBopy wnu ero
COOTBETCTBYIOLLIEN YAaCTN K NoaaB 3asiBreHne OnepaTopy.
OAHOCTOPOHHUM OTKa3om ADOHEeHTa OT UcnonHeHusa [JoroBopa unn ero 4YacTn B OTHOLLEHUWN MCMOSb30BaHUSA OQHOMO UIn
HeCKosbKnx ABOHEHTCKMX HOMEPOB TaKkKe ABMSIETCS:
e HenocTynrieHne Ha JInueBon cYeT, CBSAI3aHHbIA C OQHUM MM HECKONbKUMKU ABGOHEHTCKMMM HOMEPaAMWU, B TEYEHNE
ykasaHHoro B TapucHoM nnaHe ABOHEHTa cpoka AEHEeXHbIX CPeACTB B CyMMe, AOCTaTOMHOW ANs AOCTUXKEHUS
Ha TakoM JlrueBoM cueTe NONoXUTENbLHOro ocTaTka, Nocne NPUOCTAaHOBMNEHWST OKa3aHMsa YCrnyr B COOTBETCTBUM C
YCIOBUSIMU pacyeToOB HaCTOSLMX YCNoBui;

e Heucnonb3oBaHue AGOHEHTOM MNaTHbIX YCnyr B Te4eHne nepmuoaa, ykasaHHoro B TapudHom nnaHe AGOHeEHTa;
18.2. C momeHTa oTka3za ABOHeHTa OT ucnonHenus [oroBopa unu pacTtopxeHus [oroBopa no ApyrMM OCHOBaHWSIM,
obsi3aTenbCTBa CTOPOH CUUTAOTCH MpEeKpaLLleHHbIMU MOMTHOCTbI0O UMM B COOTBETCTBYIOLLEN 4acTW 3a MCKIHYEHUEM
06s13aTenbCTB ADOHEHTA, CBSA3aHHbIX C OMNNAaToOM OKa3aHHbIX, HO He onfaYyeHHbIX AGOHEHTOM YCryr.

OcraBliasica nocne ncrnonHeHnss AOOHEHTOM 06a3aTeNnbCTB NO onfaTe OkasaHHbIX YCNyr pasHuua Mexay onfadeHHon
no [JoroBopy CyMMOW 1 CTOMMOCTbIO OKa3aHHbIX HAa MOMEHT pacTopxeHus [JoroBopa Ycnyr Bo3spaliaetcsa OnepaTopom
onpeneneHHbIM AGOHEHTOM CNOCOB0OM U MO yKazaHHbIM UM PEKBU3UTAM.



